
ALABAMA TAX TRIBUNAL 

OPAL MANAGEMENT, INC., 
D/B/A MIKE'S QUICK SERVE, 

Taxpayer, 

V. 

STATE OF ALABAMA 
DEPARTMENT OF REVENUE. 

§ 

§ 

§ DOCKET NO. S. 19-465-JP

§ 

§ 

OPINION AND PRELIMINARY ORDER 

Following an audit, the Alabama Department of Revenue entered a final 

assessment of state sales tax against Opal Management, Inc., doing business as Mike's 

Quick Serve (Taxpayer). The assessment also included interest and the fraud penalty, 

for a total of $257,497.57, and covered the periods of July 2012 through December 

2017. The Taxpayer timely appealed the assessment to the Alabama Tax Tribunal, and 

a hearing was conducted during which both parties provided testimony and 

documentary evidence. Following the hearing, the case was remanded to the Revenue 

Department to give the parties the opportunity to resolve certain issues that were 

questioned during the hearing. The remand period was extended multiple times at the 

request of the parties. Also, the Taxpayer's attorney retired during this process and the 

Taxpayer retained new counsel. 

Questions Presented 

If a taxpayer fails to keep records by which the taxpayer's correct tax liability can be 

determined, the Revenue Department is authorized to calculate the correct amount of tax 




















