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Crescent Hotels & Resorts, LLC ("Taxpayer") petitioned the City of Mobile for a 

refund of various penalties the Taxpayer had paid relating to its January 2015 sales, food 

and beverage, lodgings, lease, liquor, and business license taxes. The City denied the 

petition. The Taxpayer timely appealed to the Tax Tribunal pursuant to Code of Ala. 1975, 

§§40-2A-7(c)(5)a. and 40-2B-2(g)(2)a. A hearing was conducted on June 27, 2016.

Florence Kessler represented the City. Christy Fischer and Robin Lucas represented the 

Taxpayer. 

The Taxpayer operated the Mobile Marriott Hotel in Mobile, Alabama during the 

period in issue. The Taxpayer's tax filings for the period were handled by Shaner Solutions 

("Shaner"). 

Shaner prepared the Taxpayer's January 2015 City of Mobile liquor, lease, lodgings, 

food and beverage, and sales tax returns on or before the Friday, February 20, 2015 due 

date. It also delivered the envelope addressed to the City of Mobile that contained those 

returns, along with envelopes addressed to other taxing jurisdictions, to the U.S. Postal 

Service on Friday, February 20, 2015. A check or checks for the total amount due the City 

accompanied the returns. For whatever reason, however, the envelope containing the City 

of Mobile returns and payments was not postmarked by the Postal Service until Monday, 








