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Russell County Community Hospital, LLC ("Hospital") and Medhost of Tennessee, 

Inc., d/b/a Healthcare Management Systems ("Medhost"), jointly petitioned the Revenue 

Department for a refund of sales tax for February 2012 through August 2014. The 

Department denied the refund, and the Hospital and Medhost ("Petitioners") appealed to 

the Tax Tribunal pursuant to Code of Ala. 1975, §40-2A-7(c)(5)a. A hearing was 

conducted on March 10, 2016. The Petitioners' representative was notified of the hearing, 

but failed to attend . 1 Assistant Counsel Margaret McNeil! represented the Revenue 

Department. 

The facts on the record are undisputed. 

The Hospital contracted with Medhost for Medhost to provide the Hospital with 

various computer software programs for use by the Hospital. The Hospital paid Alabama 

sales tax to Medhost on the software, which in turn remitted the tax to the Department. 

The Petitioners subsequently filed a joint petition for refund of the amount paid. The 

Department denied the petition "because the software contained canned software that was 

1 The representative notified the Tribunal after the hearing that he did not attend the 
hearing because the facts are undisputed and the case involves only a question of law. 


















